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VERSION CONTROL 

Version 
Number 

Date Updated Notes 

1.0 2 September 2024 Original document prepared and finalised. 

 

Licensee: 

Sovereign Oak Wealth Management Pty Ltd (ACN 678 705 158 AFSL #560156) 
 

Authorised Representatives: 

• Sovereign Oak Pty Ltd (ASIC #1311219 ABN 39 678 706 280) 
• Michael Paraskevopoulos (ASIC #1270914) 

 

The Authorised Representatives act on behalf of Sovereign Oak Wealth Management who is responsible 
for the services that they provide. 
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Making a Complaint 
 

We endeavour to provide you with the best advice and service at all times. If you are not 
satisfied with our services, then we encourage you to contact us. Please call us, send us 
an email or put your complaint in writing to our office. 

How to contact us 
 

Sovereign Oak Wealth Management Pty Ltd 
Level 35, 100 Barangaroo Avenue 
Sydney NSW 2000 

 
(02) 8529 0979 

 
contact@sovereignoak.com.au 

 
www.sovereignoak.com.au 

  

 

If you are not satisfied with our response, you can lodge a complaint with the Australian 
Financial Complaints Authority. You can contact AFCA on 1800 931 678 or via their 
website www.afca.org.au. AFCA provides fair and independent financial services 
complaint resolution which is free to consumers. 

 

How we will deal with your complaint 
 

We aim to resolve complaints to your satisfaction at the first response and within five 
business days. So that we can maximise the probability of successfully resolving your 
complaint in a timely manner, we ask that you provide detailed information about your 
complaint, including the following: 

• Your full name; 
• Contact details; 
• The names of any services providers associated with your complaint; 
• Identifying account numbers or other references relevant to your complaint; 
• Supporting documentation; and 
• The resolution you are seeking. 

We will investigate your complaint thoroughly, fairly and consistently. Once resolved, all 
agreed outcomes will be implemented in a timely manner. 
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